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What distinguish a research interview
from an ordinary conversation?

ƷA professional conversation ïdemands skills
and training! (and certain personality?)

ƷA way of gaining knowledge

ƷFollows certain structure

ƷHas a clear purpose

ƷNot equal roles researcher - informant
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Planning most required

ƷWhat am I going to study?

ƷWhy ïwhat is the purpose?

ƷHow to do it? Type of data collection,
analysis etc.
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Are qualitative methods required?

numbers and percentages notƷCorrelations,

enough

ƷDeep understanding needed

ƷComplex realities of life

Ʒ Interactions between people
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What kind of qualitative data do I
need?

ƷKnowledge,attitudes, perceptions

- INTERVIEWS

ƷNorm systems

- FOCUS GROUPS

ƷBehavior

- OBSERVATIONS
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Methodological issues

ƷHow to get started?

ƷHow many informants do I need?

ƷRisk of any harm for informants?

ƷDo I need to transcribe the interviews?

ƷHow to analyze the interviews?
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No standard rules!
Choices and considerations

ƷWhat is most appropriate/needed based on
existing knowledge?

ƷWhat are the methodological choices
available?

ƷWhat are the probable consequences?
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Different types of research interviews

ƷClosedquantitative research interviews

- Questions and answers pre-determined

ƷOpen - ended qualitative interviews

- Unstructured, semi-structured or standardized
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Standardised        Open-ended question

questionnaire       in an interview

Do you think

that bicycle

helmets

provide a good

protection

against head

injuries

Ç Strongly agree

Ç Agree

Ç Disagree

Ç Strongly

disagree

What do you think about bike helmets?

Well, I have read about a lot of

investigations about how good they are in
preventing severe damage of the head in
case of an accident. I always tell my
children to use ité. well, I actually force
them to use it and the school is also
teaching them to wear it. I myself have
tried to learn to use itébut I find it rather
hard. You see, it flattens my hair and it
makes me look like a fool, I just become
so ugly.
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Characteristics Strengths Weaknesses

ƷQuestions emerge
from the immediate
context and are
asked in the natural
course of things

ƷThere is no

predetermination of
questions topics or
wording

ƷQuestions can be
matched to
individuals and
circumstances

ƷGood for

exploration of new
topics

ƷDiverse
information -
different questions
from different
people

Ʒ Less systematic

and comprehensive

ƷData organisation

and analysis can be
difficult

1. Unstructured interviews

From WHOõs interview manual 12



1. Unstructured interviews

Could you tell me about your life?
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Characteristics Strengths Weaknesses

ƷTopics to be
covered are specified
in advance

Ʒ Interviewer

decides sequences
and wording of
questions during the
interview

ƷMore systematic
and comprehensive
interviews

ƷStill fairly

conversational and
situational

Ʒ Important topics
may be
unintentionally
omitted

ƷDifferent responses

from different
perspectives might
reduce comparability

2. Semi-structured interview
(interview guide approach)

From WHOõs interview manual 14



2. Semi-structured interview

Ʒ Interview guide

ƷThemes to be covered (an example)

1) Presentation

2) Views about the community and the community

members

- describe, typical attributes, history, locating themselves

3) Views about ñThe Health Associationò
- Knowledge of the process, own involvement, important forces
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3. Standardised open-ended interview

Strengths

Ʒ Increased

comparability of
responses

ƷData complete

for each respondent

ƷFacilitates data

organisation and
analysis

Weaknesses

Ʒ Little flexibility in

relating interview to
particular
individuals and
circumstances

ƷStandardised

wording of
questions may

constrain and limit
naturalness and
relevance of
questions and
answers

Characteristics

ƷExact wording

and sequence of
questions
determined in
advance

ƷWorded so that

responses are
completely open-
ended

From WHOõs interview manual
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3. Standardised open-ended interview

Ʒ

Ʒ

Interview Guide

Questions (examples)

1)  How long have you been living in this
community?

2)  How would you describe the characteristics of
this community

3) What do you know about the building of the
health association?
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ƷUntil saturation has been reach (Dahlgren et al)

ƷNot possible to  decide on the numbers on
beforehand

ƷMore common that too many interviews are
performed then too few!

Sampling ïhow many?

Ʒ Interview as many subjects as necessary to find

out what you need to know! (Kvale)
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ƷWhen additional interviews do not add

much new information, almost able to
predict the result of the next interview

Saturation?
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ƷPURPOSIVE SAMPLING

- A certain purpose for selecting the informants

- Who can best contribute to a deeper

understanding of the situation of inquiry?

Sampling ïwho?
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Purposive sampling

ƷPurpose of selecting cases according to
variation in some characteristic

ƷReach people within the study area who can
share their unique slice of reality

Ʒ all slices together will then be able to
illustrate the range of variation

Ʒ theoretically representative ïrepresent a
range of variation in the study area
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Examples of purposive sampling

Type of sampling
Snow-ball or chain

sampling

Maximum variation

sampling

Extreme or deviant

cases

Homogenous sampling

Convenience sampling

Purpose
The first selected informant is used as a

resource for identifying the next subject

Informants should be as different from

each other as possible to document

variation

To learn from highly unusual

manifestations of the phenomenon of

interest, test emerging theories
Select similar types of informants,

simplifies analysis, facilitates group

interviewing

Selecting those who are most easily

enrolled, low credibility
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